YTBEPK/IAIO
extop OO0 «OcTer»
E.1O. banabac

/1S oTpeduTes1el MeJJMIIMHCKUX YCIyT
1. OBIIIUE ITOJIOXKEHUS
Hacrosie TlpaBuia BHYTPEHHErO pacIiopsiika JJjisi 1oTpeburesied Me/JMIMHCKUX yCIyr
SIBJISIFOTCS  OPraHM3alMOHHO-TIPABOBLIM [IOKYMEHTOM /i1l MaljueHTOB, pa3paboTaHHbIM B
COOTBETCTBUH C deaepabHbiM 3akoHOM Ne 323-®3 ot 21 Hosbpsa 2011 1. «O6 ocHoBax
OXpaHbl 3[0pOBbsi TpaXaaH B Poccuiickoit degepanyu», 3akoHom P® ot 07.02.1992 No
2300-1 «O 3amure npap norpeburesieii», [MocraHosneHre IpasuTenscrsa oT 11 Mas 2023
Ne 736 «O6 yTBep)KAeHWM IIpaBW/ IPEJOCTaB/IeHUsT MeJULMHCKUMUA OpraHu3alusaMu
[UIaTHBIX ME/IMI[MHCKUX YCJ/IyT, BHECEHWH W3MeHEeHWH B HEKOTOPhbIe aKThl IPaBUTEbCTBA
Poccuiickoi dezepaluy U MpU3HAHKUKM YTPATHUBLLMM CU/Y TOCTaHOB/IeHHsS [IpABUTE/LCTBA
Poccutickoi ®ejiepaiid ot 4 okrsibpst 2012 1. Ne 1006», UHBIMM  HOPMAaTUBHBIMH aKTaMH
(manee-ITpaBuna) OOO «DcTeT»- ABAAIOTCS PErIAMEHTOM, OINpeJe/siolMMK  TOPsAJ0K
obparenus norpeburesss B OO0 «Dcrer», ero npapa, 0083aHHOCTH, TPABKIIA TIOBE/€HHS B
MeMLMHCKOM LIEHTPEe W UHbIe BOIPOCHI, BOZHUKAIOLME MEXK/Y CTOPOHAMH.
[IpaBusia BK/IHOUArOT:
-O011Me ronoKeHus;
-TTopsiyiok obparrieHust 110TpeduTe st U OKa3aHMs yCIIyT;
-IIpaBa 1 003aHHOCTH 1TOTpebUTE S,
-ITpaBusia 110Be/[€HMsI [alMeHTa U ero 3aKOHHOI'O TIPe/|CTaBUTe/Isl B MEJIMLIMHCKOM LIeHTpE;
-ITopsifiok pa3pelteHust KOHGIMKTHBIX CUTYaLUH.
[IpaBusia oBsi3aTesIbHBL JJIs BCEX 110TpebuTesiei, 00paTUBIIMXCS B Me/IMIMHCKHM 1IeHT.
C nacrosiumMu [lpaBuiamu notpebuTesb (3aKOHHBIM MpPeACTaBUTE/b) 3HAKOMATCS YCTHO
(Ha opuipabHOM MHTEpHeT caiite um B yrosike rorpedurens OO0 «Dcrer»).
[IpeacraBuTens 1notpebuTesss [JO/DKeH WMMeThb, BbIJAHHYIO B YCTAaHOB/JIEHHOM IOpPSI/IKe,
JIOBEPEHHOCTh ~ Ha  TIPaBO  TPEJICTAB/IEHHs  MHTepecoB  rorpeburess.  3aKOHHbIMH
MpeJCTABUTE/ISIMU  HeCOBEPLICHHOMETHUX  MOCETUTeIeH  ABJIAKTCA  MX  POJUTENIM I
OIeKYHbI.
2. ITOPA/TOK OBPAIITEHHMA ITOTPEBUTEJIAA U OKA3AHUSA
MEJUITUMHCKUX YCJIYT



1. 000 «3cTer» ABASETCS MEIMIIMHCKUM 1[eHTPOM, OKa3bIBAIOIMM Me/IUIMHCKYIO TTIOMOIIb B
oObemMe COOTBETCTBYIONEM JIMIIEH3MH, BbIJaHHOM MUHHUCTEPCTBOM 3]paBOOXpaHeHusi POCTOBCKON
obnactu.

2. 1lpu HEOOXOAMMOCTH TIOJIyUeHHsI MEAULIMHCKOM MOMOIIM MaliieHT 00paliiaeTcs B perucTparypy
Me/IUIUHCKOI'O ueHTpa, 06ecneqMBa101uy}o perucrpalyro IMaljMeHTOB Ha I'Ipl/leM K Bpauy UJIn

3arUCbIBaeTCst 1o teaedoHaM MeAULIMHCKOro LeHTpa 8 (863)223-17-77, Ha oduLHaIbHOM CauTe

MEeJIMLIMHCKOrO LileHTpa WWW.IMC-Semyad.ru, www.mc-estet.ru.

3. Pexxum pabotbr OO0 «Dcter» ¢ noHegebHUKa 110 rstHuLy ¢ 8.00 go 20.00, cybbora c 08.00
110 19.00, BoCKpeceHbe BbIXO/[HOM.

4. B cnyuae obpaijeHust Tpak[aH M0 SKCTPEHHBIM MoKaszaHusM, nepcoHas OO0 «DcreT»
HarpapJ/isieT IaleHTa /Jyis OKa3aHus HeoOX0/MMOW MeJIMIIMHCKOM 1TOMOIIM B COOTBETCTBYIOIIlEe
MeJIULMHCKOe yUpeXKeHHe, IyTeM BbI30Ba CKOPOU MeMIMHCKOW TOMOLLH.

5. MejauiMHCKasi IoMollL 0KasbiBaeTcst OO0 «IDcteT» 110 cieayroumm ajipecy: 344064, 1.
Pocros-Ha-/ony, ya. Jaunas,8 v Ha jomy.

6. [TpueM rarpieHTOB BpauaMy Me/IMITMHCKOI'O 1leHTpa 1POBO/IMTCSI B COOTBETCTBHH C IpauKOM
ba6()Tbl 000 «IcTteT» U rpaUKoOM rpuema Bpauem-crieliuaJucToB.

7. I1pu BXO/ie B Me/IMI[MHCKHI 1IeHTP TOTpeOruTe 0 PeKOMEeH/1yeTcst HaJleTh BaxXuib.

8. B xonoaHOe BpeMs rojja roCeTUTe/H 10/DKHbI OCTaBUTL BEPXHIOK) OAexKAY B rapaepobe. Bxos
B BepxHeH ojeXae B MeJMUIMHCKMe Kabunernl 3aripernjaercs. OOO  «OcteT» He HeceT
OTBETCTBEHHOCTHU 3a OCTaB/I€HHbIE BEIU U [[eHHOCTH.

9. Ilpn obpaijeHny nareHTa B PerucTparypy 3akjrodyaercs JJOroBOp TUIATHBIX MeIMIMHCKHX
yeayr. IlaumeHT nipefoctaBiseT  yAOCTOBEPEHHE JIMUHOCTH, coobujaeT azapec (akTHueCcKoro
NPOXXKMBAHKUA M YKa3biBaeT HoMep TesieoHa. [1pu 3ak/iroueHuu JIoroBopa rnoTpedruTh 3HaAKOMUTCS C
MH(pOpMaLIMer O TUIaTHBIX YC/ayrax, or/jlaudBaeT BbIOpaHHbIC YC/IYyTH, TAK Kak [PUEM IalHdeHTOB B
000 «Ocrer» ocyiecTsisgercs Ha ycaoBusix 100 % ripejionsiathi.

10. Ha Ka)Kzoro rauydeHTa MeJULMHCKHUN LeHTP 3aBOJUT MeJAULIMHCKYIO KapTy. MeauluHCKast
Kapra am0ynaropHoro 6O0JbHOTO (MCTOpPUst pa3BUTHsI pebeHKa) sABIAETCS  COOCTBEHHOCThIO
MeJIMLIMHCKOTO LIeHTpa, HapsiAy C APYTMMH MeJULIMHCKUMH JOKYMEHTAMH, OTHOCHTCS K [ePBHYHOM
MEe/JIMIIMHCKOM JIOKYMEHTAIMM M JI0/DKHA XPAaHUThCS B Me/IMITMHCKOM 1ieHTpe. OO0 «DcrteT» HeceT
OTBETCTBEHHOCTb 3a COXPAaHHOCTb MEAMLIMHCKUX JIOKYMEHTOB, YC/JIOBUSI M CPOKM XPaHEHWs.
ITarreHT, peamsyeT CBOM IpaBa Ha MH(GOPMAIMIO O COCTOSIHUM CBOETO 3710POBbSi B COOTBETCTBHH
co c1.22 PegepanbHOro 3akoHa Ne 323-@3 ot 21.11.2011 «O6 ocHOBax 0XpaHbl 3/J0POBbs TPaXkaaH
B PDy.

11. B cayuae HernpenBHAeHHOTO OTCYTCTBUSI Bpaua U JIPYrUX Upe3BbIUAUHBIX 0DCTOSATE/NILCTBAX,

AIMUHUCTPATOp IpeAyripexaaeT 00 3TOM arfedTa B MaKCUMaJ/IbHO B KOPOTKHE CPOKH.



12, Tlpx HEBO3MOXKHOCTH TPHUOLITH Ha IPUEM B COIVIACOBEHHOE Bpemsi, raueHT obssyercs
U3BECTUTh MEAMLMHCKMH LieHTp 1o Tesedory 8(863) 223 -17-77 3a 24 uaca 10 Ha3HAueHHOI'O
rpuema.

13. TlayeHT He 10/DKeH BXOAMTH B KaOMHET Bpaua ec/ii TaM HzeT MPUEM U HaXOAWUTCS APYror
TalMeHT.

14. 000 «Ocrer» ocyuiecTsaseT 06paboTKy MepcoHanbHbIX JAHHbIX MALMEHTa UCKTIOYHTEHO
B 1{eJIAX MCIIO/IHeHHs! 3aK/IFOU€HHOI0 ¢ HUM JI0r0BOpa, B B COOTBETCTBHU ¢ D3 «O nepcoHambHbIX
AaHHbIX». OO0 «IJcteT» obecrneunBaeT COXPAHHOCTH MePCOHATBHBIX JAHHBIX TALMeHTa.

3.1IPABA U OBSI3BAHHOCTHU TTAIITMEHTA

1. Ilpu obpaujeHnu 3a MeJMLMHCKOM MOMOLLbIO MAlIHEHT HMeeT [paBo Ha:
- YBKHTE/IbHOE W I'YMaHHOe OTHOIIEHHE CO CTPOHbI PABOTHUKOB MeHIIMHCKOIO L[eHTpa;
- Honyuennn uHpopmalu o GamMuIMK, UMEHH, OTUECTBE, JOJPKHOCTH, KBa/IM(PDUKALIMH ero
Bpada M Jpyrux Jidil, Herocpe/CTBEHHO yUaCTBYIOIMX B OKA3aHUM €My Me/MI{MHCKOH
[TOMOIIIH;
- OOC/Ie/10BaHUK U /IeUeHUH B YCJIOBHSIX, COOTBETCTBYION|HX CaHUTAPHO-TUTMeHUUe CKUMHU
MPOTHUBOSTUAUMHUYE CKUM TPeOOBaHMSAM;
- Obzieruenuu 60/, CBA3aHHOM € 3a60/1eBaHMEM M (MJTH) Me/JUIAHCKUM BMelllaTe/IbCTBOM,
AOCTYITHBIMH CII0COOAMH M CPE/ICTBAMH, €CJTH TaKOBOE He MPernsTCTByeT JIUAarHOCTHYE CKOMY
npotreccy;
- [lobpoBo/bHOE HHPOPMUPOBAHHOE COIIACHE MALMEHTA Ha MEAHULIMHCKOE BMEILATe/IbCTBOB
COOTBETCTBMHM C 3aKOHO/IATe/IbHBIMH aKTaMMU;
- OTKa3 oT okasaHua (MpeKpaljeHus) MeJULMHCKOM TTOMOILH, 38 MCK/TIOUeHHeM C/1yyaes,
1IPe/lyCMOTPEHHbIX 3aKOHO/|aTe/IbHLIMUA aKTaMM;
- Obpatenue ¢ xkanobo;
- Coxpatenue pabOTHMKAMH Me/IMIIMHCKOIO 1leHTpa B TailHe uHpopmaluu o0 dakre ero
obpaLlieHus 3a Me/JULIMHCKOM [OMOLL{bIO, COCTOSHUM 3/0POBbSI, HArHO3€ U UHBIX CBe/JIeHUH,
[IOlyUeHHBIX  T1pU  ero  o0c/e/JOBaHUH M JIeUeHWH, 3a HCK/IIOYeHUeM C/1yvaes,
MpeayCMOTPEHHbBIX 3aKOHOJATe/TbCTBOM;
- Tonyuenne B sroctynuoit s Hero opme MHGOPMALMH O COCTOSIHUM €ro 3/10POBbS,
MPUMEHSAEMBIX METO/AX JUAarHOCTUKM M JIEUCHMS, A TaK)Ke Ha BLIOOP JIML, KOTOPLIM MOYKET
ObITh 1epesiaHa MH(OPMAIHsI O COCTOSHUM €ro 3/{0POBbSL.

2. llauueHT obs3aH:
- lIpuHUMATH MephI K YKPET/IEHHIO M COXPAHEHHIO CBOETO 3/|0POBbS;

- CBOEBPEMEHHO 00palaThCst 38 MEAULIMHCKOM TTOMOLLbIO;



- YBKHTE/ILHO OTHOCUTHCS K MEIMIMHCKMM pabOTHUKAM, IPyIUM JIUIaM, yUacTBYIOUMM B
OKa3aHUH MeJMLIMHCKON MOMOLLH, a TakKe YBa)KaThb MPaBa JAPYryX MalueHToB;
- llpefiocTaBssith  JIMIY, OKa3bIBAIOIIEMY MEJMIMHCKYIO TIOMOIIb, M3BECTHYIO emy
AOCTOBEDHYKO  MH(OPMALMIO O COCTOSHHM —CBOEr0  37I0POBBS, B TOM UHCIe O
[IPOTUBOTIOKA3aHHSAXK TPUMEHEHHIO JIEKAPCTBEHHBIX CPE/ICTB, a/lepruiyecKux peaklusx,
paHee TrepeHeCeHHbIX W HAC/AeACTBEHHLIX 3abosieBaHUsX; MALMEHT JO/DKeH 3HaTb, 4TO
CO3HATe/IbHOe HCKa)KeHHWe HH(OpMalMK O CBOEM 3/10DOBhe MOXKET OTPa3sUThCsl Ha
NPaBUILHOCTH BBICTAB/IACMOrO JMarHo3a, Ha3HauaeMoro JIeYeHUs] U MOBJIUATL Ha MPOTHO3
BBI3/JOPOB/IEHUS;
- CBOEBPEMEHHO M TOUHO BBLINOIHATL MEAWLMHCKHE TIPeANMCcaHUs M pPeKOMeHJaL{|H
Jleqaliero Bpaua;
- CoTpyaHHYaThL ¢ BpauOM Ha BCeX HTariax OKa3aHWsi MeJULMHCKOM TIOMOLLH;
- Cob/moaiath 1paBmia BHYTPEHHEr0 pacriopsi/ika /yis rorpeburerei;
- Bepe)kHO OTHOCUTBLCA K UMYILIECTBY MEMLIMHCKOTO LIeHTPa;
- [larenT obs3an cobmojaTh HacTosiike npasuia (cr.27 1.3 deepanbHoro 3akota No 323-
®3 or 21.11.2011 «O6 ocHoBax oxpaHbl 340pOBbsi paaaH B Pd»), npasuna MOYKapHOH
0e3011acHOCTH;
- He cosgaBath cuTyauui, NpensaTCTBYIOL{MX BBINOJHEHMIO [EPCOHAJOM —CBOMX
00s13aHHOCTEeH.

4. ITPABWIA ITOBEIEHUS ITAIIMEHTOB U UX 3AKOHHBIX

IMPEJICTABUTEJIEN

1. Kareropuuecku 3arpelaercs:
- IPUHOCUTD B ME/IMIIMHCKHM LIeHTD JIeTKOBOCII/IAMEHSIIOII[MeCs], OTPaB/IsIole, TOKCUUHbIE,
ANIOBUTBIE BEILECTBA, IPEJAMETbI U )KHUJKOCTH, OBITOBbIE Ta30Bble Oa//IOHbI, OTHECTPe/ILHOEe
OpY’KHE, KOJIIOLMe M JIeIKOOBIOIMeCs Tpe/IMeThl, JIbKU M KOHbKM 0e3 UuexJioB MWJ/IU
HaJMexKalled  yrakoBKM, a TaKkKe JKMBOTHBIX, [0/b30BaThCs  OTKPBITBIM  OCHEM,
TMPOTEXHUUECKMUMH YCTPOUCTBAMH ((heliepBepKamMu, retapjiaMmu U T. I1.);
- pacrvBarh CIIUPTHbIE HATTUTKH, BXOAUTH B MOJIMK/JIMHUKY B HETPE3BOM COCTOSHMH, a TaKKe
B COCTOSTHUM HAPKOTUUECKOI'0 MJ/IM TOKCUUECKOI'O OITbSIHEeHUS;
- KypeHre Ha KpblIblle, Ha TEPPUTOPHUM, a TaKkKe B JIHOOBIX MOMEIIEHUSX MeIAMLIMHCKOrO
L[eHTpa;
- 'POMKO pasroBapuBarh, B TOM 4MC/Ie 10 TesedoHy, wwyMeTb. ['pybuTh U 0CKOpOIATH
nepcoHan OO0  «DcteT» WM MHBIX /ML, HAXOJSIUXCS B MEJMIMHCKOM I|eHTpe.
Ockopbnienue  (yHW)KEHHME UECTH UM JIOCTOMHCTBA JIPYrOro  JIMLa, BbID@&)KEHHOE B

HerI/UH/I'-I}{OI\/‘I CI)O[)MQ) ABJIAETCA a/IMMHMCTPATUBHBIM [1DABOHApPYIIEHHEM B COOTBETCTBUH
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CO cratbed 5.61 Kopekca  Poccuiickoii Desepaiiu - 06 a/IMUHHUCTPATUBHbBIX
MpaBoHapywenusax or 30.12.2001 Nel95-d3. [Ipu atom OO0 «Deters (e¢ paborHukm)
BIIpaBe 0OCyleCTB/ISITh (IPOU3BO/IUTE) boro- u KMHOCBHEMKY, 3ByKO- U BHU/l€03aIIUCh
MOCETUTEIeN  TMOUKIAMHUKY 1 MCTIO/Ib30BaTh  M0JIyYeHHbIe MaTepuasibl B  KauecTBe
Al0Kasare/ibcTBa. O3HAKOMUBILUCE C HACTOALMMM TpaBUIaMH, TAIIHEHT U HHbe ITOCeTHUTe/ U
CUMTAIOTCA MPESYTIPEXKICHHBIMU O [POBEZIEHUH B OTHOLLEHUH HUX ¢boro- u KHUHOCBHEMKH,
3BYKO- M BH/l€03alUCH;
- HaxoxzeHne  ConpoBokaonux, KPOME 3aKOHHBIX TMpecTaBUTeTeMH NaLyeHTa, Jul B
KabuHeTe sjonyckaercs To/nko C PaspeLlenus Bpaya W 1pu yciopum COO/TI0/IeHNs BCex ero
TpeboBanuii,
2. B nomerenusix ME/IMLMHCKOrO 1{eHTpa Heo6Xo 1Mo NOAIEPAKUBATL UHCTOTY. Mycop 1
T. M. HEOBXOMMO BLIGpPACHIBATE B YPHBI.
Bo Bpemsi snuzemun OPBU PEKOMEeH/IYeTcst MCIo/ib30BaHue MH/IMBU/lya/IbHBIX Cpe/ICTB
3aLIMUTEI.
[Tepesy nonyuenuem ME/TUIMHCKON [TOMOII Heobxo/mmo  nogucars MH(pOPMHUPOBAHHOE
10OpPOBOJILHOE cOracue, npeaBapyUTeILHO U3YUKMB €10 TEKCT,
[TarenT o6s13an M3BEL{aTh JIeUaIliero Bpaua o6 yXy/eHud cocTosHus CBOEI0 3/]0POBbS.

5. ITOPSI1IOK PA3PEIIEHMUSI KOH®J/IMKTHBIX CUTYALIMH
B ciyua napymenus NPpaB naLreHTa, oH (ero 3akKOHHLIH NPEACTABUTEIIb) MOXKET 00paTHTLCS

C kaynoboi, Koropasi rozaeTcs H€pes perucrparypy, Ha oduLManLHOM caiiTe B cery

Wurepuer Www.mc-semya.ru, Www.mc-estet.ru, Ha umsi maBHoro Bpaya 00O
«Jcrer». Takke obpatyerve MoxeT ObITh M3MIOXKEHO B «KHMTe K106 1 NPe/IOKeHUM»,
KOTOpast HaXO/IUTCS B perucTparype B yrojixe norpeburens. /s oneparusroro 0Ty YeHU st
OTBETA Ha npeTeH3uio (obpaienue, Kanoby) naipenTy HeobxoaumMo yKasarb HOMep CBOero

KOHTAKTHOTO Te/lepOHau (/M) yKasaTh a/pec MOYTOBbIH N 3/IEKTPOHHOM ITOYTHI,



